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HIGHLIGHT 
 

Client Story 

Alice* came to us wanting an extension of an 

existing DVO. Alice had been suffering abuse 

from a former partner who had been highly 

manipulative and emotionally abusive. He 

would frequently send Alice and her 

extended family abusive texts about her 

parenting.  

 

The police had previously intervened for 

Alice, charging her former partner with 

breaking the DVO, but were unable to assist 

with her current complaints.  

 

Given the level of abuse, we sought action 

through preparing documents for her Court 

including an application to change material 

which detailed the level of abuse Alice was 

experiencing.  

 

Despite the former partner having a solicitor 

and challenging the Application, when the 

matter went before the Magistrate, the 

magistrate decided at first instance that the 

well drafted documents and evidence given 

by our client clearly demonstrated a pattern 

of ‘domestic violence’.  

 

The Magistrate granted the Application in 

favour of Alice and extended the current 

DVO by an additional 5 years.  

Alice was relieved and now can feel better 

supported and protected for a  

further 5 years. 

 

*QIFVLS does not supply real names in case 

studies to maintain client safety and 

confidentiality.   

About Queensland 
Indigenous Family 
Violence Legal Service 
 

QIFVLS endeavours to be a leading organisation in the 

Aboriginal and Torres Strait Islander well‐being sector. By 

supporting the national vision in Australia and working openly, 

constructively and collaboratively with service providers, 

funders, policy makers, and the broader environment. To enable 

a safer, more respectful and sustainable community way of life 

to thrive. 

  

Primarily aligned with the Safety and Well Being Program.  

We provide culturally appropriate support services and 

assistance to Aboriginal and Torres Strait Islander persons that 

are sufferers of family and domestic violence and/or sexual 

assault. Including full legal casework in the areas of Family Law, 

Domestic Violence, Child Protection, Victims Assistance and 

minor Civil matters to Aboriginal and Torres Strait Islander 

women, men and children throughout Queensland. 

  

QIFVLS addresses domestic and family violence and sexual 

assault through our client-centered model by providing well‐

being support services to Aboriginal and Torres Strait Islander 

communities, and more broadly through community education, 

reform, and advocacy. QIFVLS will ensure that our services are 

reflective of the cultural values of each community that we 

service. 

 

 

 

 

 

We acknowledge the funding provided to us from the National 

Indigenous Australians Agency (NIAA).  

 

 

We are accredited under the National Association  

of Community Legal Centres. 
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We acknowledge the Traditional Custodians, whose lands we 

are fortunate to live and work on, we pay respects to Elders 

past, present and emerging. 



 

 

 

 

 

 

  

The 2018/2019 year for QIFVLS has been another year of changes, challenges and 

achievements. 

 

Since January 2019, I have occupied the role of Chief Executive Officer (CEO) taking 

over from Ms Rose Malone who was seconded for a 3 month period in the acting 

position, whilst CEO Ms Tamara Freeman was on extended leave and then 

subsequently resigned. During Rose’s tenure, her contributions and leadership helped 

stabilise the organisation through a challenging time and my gratitude and thanks go 

out to her. 

 

To better reflect the needs of the organisation a restructure occurred in December 

2018. Our newly formed Executive Management team of Ms Thelma Schwartz who 

returned to QIFVLS in September 2018 in the role of Principal Legal Officer. Ms Elvina 

(Bino) Toby our Case Management Practice Manager and Cultural Advice Manager. 

Ms Jennifer Spry our Human Resources Manager and Mr Aaron Luki our Deputy 

Principal Legal Officer have hit the ground running in managing our staff across the 

state. To round out our Executive Management team we are currently recruiting for a 

Corporate Services Manager who will be based in our Head Office in Cairns. 

 

Following the restructure, we held an ‘All Staff Meeting’ in Cairns. This was an 

opportune time to bring staff together and regroup. A highlight from the get together 

was the ‘QIFVLS Amazing Race’, which had staff from our different regions teaming up 

in a challenge to secure the best time. A lot of fun, it was great seeing the competitive 

spirit of our staff. 

 

Our 2018/2019 funding targets were successfully achieved across the organisation.  

Thanks to our Executive Management team and staff in achieving a solid result. Whilst 

maintaining service delivery and outreach to communities with limited staffing at 

times. To lift QIFVLS profile, a number of meetings were held with key stakeholders 

and government at a local, state and federal level. we have maintained our advocacy 

work at a policy level as a specialist service in Domestic and Family Violence through 

our law reform submissions, speaking engagements at relevant conferences and/or 

forums and representation at workshops and/or roundtable discussions.  

 

We have successfully negotiated a partnership with Relationships Australia 

Queensland, a pilot program in providing Legally Assisted Culturally Appropriate 

Family Dispute Resolution (LACAFDR) to families from Aboriginal and Torres Strait 

Islander backgrounds that are experiencing family violence.  

 

In line with our strategic direction in building alliances with Aboriginal and Torres 

Strait Islander Health Services. We have secured Memorandum of Understanding 

(MoU) with Bigerdii Community Health Service (Rockhampton), Mulungu Aboriginal 

Corporation Medical Centre (Mareeba) and Gidgee Healing (Mount Isa).  We are 

looking to establish further MoU’s with Aboriginal and Torres Strait Islander Health 

services in our catchment areas to strengthen referral pathways, raise more 

awareness through education and enhance wrap-around support for clients. 

 

In Mid 2018 a review of the 14 Family Violence Prevention Legal Services (FVPLSs) 

across Australia and our National Secretariat was commissioned by Prime Minister in 

Cabinet now the National Indigenous Australians Agency (NIAA).  The evaluation was 

conducted by Charles Darwin University (CDU). The review findings will impact how 

FVPLSs will be funded in the future and how the services should be structured.  The 

CDU report spoke favourable of the work of QIFVLS and the need for our service. 

Wynetta Dewis 

Chief Executive Officer 

Chief executive officers Report  



 

 

 

 

The following findings and recommendations were made: 
  

 The QIFVLS Case Management Practice should be rolled out in more regions.  

 QIFVLS should continue to strengthen its role with regard to children’s legal rights and child protection 

matters and consider working collaboratively with other FVPLSs to develop models of service, including legal 

representation, for children affected by FDV. 

 QIFVLS should address a current gap in the provision of prevention and early intervention programs.  

 QIFVLS should develop and implement a Quality Improvement plan on an annual basis. 

  
QIFVLS continues to be a driving force in the prevention of family violence in our communities. Since our inception in 
2009, we have adapted and grown to where we are today, a legal service with a difference with the integration of our 
Case Management Practice. 2019 marks 10 years for QIFVLS and in recognition of our vital work and service to the 
community, we will be hosting a Gala Event in Cairns later this year. The event will provide us the opportunity to thank 
former Board Members, Management and staff as well as service partners who have taken the journey with QIFVLS 
over the 10 years.  
  
I would also like to thank the Board of Directors for their support and guidance; our sector partners and relationships 
for their continued collaborative efforts and the NIAA our funders for their trust and direction. 
  
Finally, my thanks go to QIFVLS staff whose passion, energy and commitment ensures that we will continue to work 
towards the vision that Aboriginal and Torres Strait Islander people and communities in Queensland are supported to 
live free from fear of violence and abuse. 
 

Wynetta Dewis 

Chief Executive Officer 

Barry Doyle 

Chairperson 

A note from  
the Chairperson 
 

On behalf of my fellow Board members of the QIFVLS, we deliver this Annual Report  

to our stakeholders; our funding bodies; our partners; our peers; our staff and our communities. 

  

This has been a busy year, a year of evolving and consolidation with the second year of implementing the Operational 

Plan after the endorsement of our Strategic Direction in 2017. I would like to acknowledge and thank our Executive 

Management team, CEO, Wynetta Dewis, Human Resources Manager, Jennifer Spry, Principal Legal Officer, Thelma 

Swartz, Deputy Principal Officer, Aaron Luki and Case Management Practice Manager and Cultural Advice Manager, 

Elvina Toby. The organisation continues to grow mainly because of the hard work and dedication of the Executive 

Management Team. 

  

A massive thank you to: the corporate services team, service delivery team, funders – the Department of Prime 

Minister and Cabinet and partner stakeholders and community networks for your continued support of QIFVLS. 

  

I would like to personally thank my fellow Board Members for your commitment and guidance over the past twelve 

months. A mighty thanks for your continued sharing of your dedication and support – Adrian Geary, Patricia Kirkman-

Scroope, Gavin Power, Stephanie King, Nyoka Fetoa’i, Steven Becker, Michael White, and Henrietta Marrie. I am 

hoping to continue our valued partnership and association further onward. 

  

I am immensely proud of what the staff and Committee members have done over the last 12 months. We continue to 

work on building and strengthening new partnerships with key stakeholders that can take QIFVLS to another level of 

service delivery. Hopefully, we can continue to walk together. 



 

 

 

Our board 

independent directors 

Nyoka Fetoa’i 

Corporate & People Director 

Adrian Geary 

Community Engagement 

Director 

Henrietta Marrie 

Funding & Renewal Director 

Specialist directors 

Patricia Kirkman-Scroope 

Legal Director 

Steven Becker 

Financial Director 

Regional directors 

Barry Doyle 

Chairperson & Regional 

(Central Queensland) 

Director 

Gavin Power 

Regional  

(South East Queensland) 

Director 

Stephanie King 

Regional  

(Gulf, West Queensland) 

Director 



 

 

 

our service areas 

Far north queensland 
 

Our Cairns Office delivers services to Atherton Tablelands, 

Aurukun, Bamaga, Cairns, Coen, Cooktown, Hope Vale, Injinoo, 

Innisfail, Kowanyama, Kuranda, Laura, Lockhart River, 

Mareeba, Mossman, Mossman Gorge, Napranum, New 

Mapoon, Old Mapoon, Pormpuraaw, Seisia, Umagico, Weipa, 

Wujal Wujal & Yarrabah. 

North 
queensland 

 

Our Townsville Office delivers services to 

Ayr, Bowen, Cardwell, Charters Towers, 

Deeragun, Home Hill, Hughenden, Ingham, 

Mackay*, Palm Island, Proserpine, 

Richmond, Townsville & Tully. 

Gulf and west 
queensland 

 

Our Mount Isa Office delivers 

services to Bedourie, Birdsville, 

Boulia, Burketown, Camooweal, 

Cloncurry, Dajarra, Doomadgee, 

Julia Creek, Mornington Island, 

Mount Isa LGA, Normanton & 

Urandangi. 

Central 
queensland 

 

Our Rockhampton 

Office delivers services 

to Biloela, Duaringa, 

Gladstone, 

Rockhampton LGA, 

Woorabinda & 

Yeppoon. 

South east  
queensland 

 

Our Brisbane Office delivers services to the Brisbane 

Local Government Area. 



 

 

 

QIFVLS SNAPSHOT 
DURING JULY 2018 – JUNE 2019 



 

Our Candle Light Vigil in Cairns to acknowledge those suffering 
from the direct and indirect effects of DFV. 

The opening of our art exhibition in Rockhampton in  
support of DFV Prevention Month. 

In collaboration with Darumbal Community Youth Services and Love 
Bites, we held Healthy and Unhealthy Relationship programs for young 

people in Rockhampton.  

OUR COMMUNITY 

HIGHLIGHT 

 

Client Story 

Beth has been in a violent relationship for 

several years. After an incident where 

Beth was strangled she sought a 

Domestic Violence Order and legal 

advice from our organisation. 

 

Our Case Management officer met with 

Beth and conducted a Complex Needs 

assessment and determined Beth had a 

number of issues to address. Suffering 

from multiple forms of domestic violence 

including; physical, verbal and isolation. 

Beth also suffered from heavy 

manipulation, financial and mental abuse 

and as a result has not been able to leave 

her partner.  

 

Through frequent contact with our Case 

management officer, Beth is slowly 

gaining confidence to make safer 

decisions. Through the discrete use of 

texts, emails, letters and phone calls Beth 

seeks the help she needs to progress her 

matter and be in a better position to 

remove herself when she is able.  

 

Our Case Management Officer provides 

Beth with a support network that 

through goal oriented objectives will help 

her to live a life free of fear and violence.  

 

*QIFVLS does not supply real names in case 

studies to maintain client safety and 

confidentiality.   

Our stall at the Rockhampton Women’s 
Wellness Expo. 

The Clothesline Project in Mount Isa was an opportunity for the 
community to express how Domestic & Family Violence (DFV) has 

affected them personally and collectively. 



 

 

 

OUR 
PEOPLE 

 

Memorandum’s of 
Understanding 

 
Bigerdii Community Health Service 

Gidgee Healing 

Mulungu Aboriginal Corporation Medical Centre  

Relationships Australia Queensland 

Trauma training facilitated by 
We Al-Li and Aunty Bino. 

Thelma awarded 
the 2018 Regional 

Woman Lawyer 
by the Women 

Lawyers 
Association of 
Queensland. 

Family Wellbeing Workshop with Creating Opportunities 
for Indigenous Enterprises (COFIE). 

Staff Development and Team Building. 

The Red Rose Strangulation 
Workshop. 



 

highlight 
 

Client Story 

Mary*, 22 a young mother from a Cape 

community, had been in the child care 

system from a young age. Mary gave birth 

to a baby girl in the Cairns Hospital in April 

2019.  

The Department of Child Safety 

(Department) were notified of the recent 

birth and began an investigation. They met 

with Mary less than 24 hours after she had 

given birth via caesarean section to gather 

information. They advised Mary that they 

wanted her to sign a Care Agreement that 

would have her baby ‘voluntarily’ removed 

from Mary for the period of the care 

agreement. Mary refused to agree and 

would not sign over the care of her newly 

born baby. The Department then filed a 

Temporary Assessment Order and 

removed the baby from the hospital whilst 

Mary remained admitted only 2 days after 

the birth.  

Mary contacted us, while the Department 

submitted an application for a Court 

Assessment Order alleging that Mary had 

abused alcohol; had no supplies for the 

child; had a tendency for violence and had 

not addressed her past trauma.  

Our staff noted immediately that due to 

her culture, vulnerability, language, coupled 

with trauma of the terrifying situation she 

was experiencing from the Department, it 

was clear that Mary’s interview was 

misinterpreted. Based on the evidence 

provided by Mary to her Solicitor, material 

was completed and filed. At the hearing of 

the application Mary’s material, coupled 

with oral submission was successfully put 

to the Court in defending the Department’s 

application. The Magistrates Court refused 

the Department’s application for a court 

assessment order and returned the baby to 

Mary within an hour after the Courts’ 

order.  

*QIFVLS does not supply real names in case 

studies to maintain client safety and 

confidentiality 

Financial 
snapshot 
 

A full copy of the financial report and auditor’s reports is available 

on our website.  

 

Statement of Financial 
Performance for the Year 
ended 30 June 2019 

2019 2018 

Revenue  $4,981,453   $4,915,992  

Expenditure  $4,660,831   $4,879,044  

Operating Surplus  $320,622   $36,948  

 

Statement of Financial Position as at 30 June 2019 

Current Assets 2019 2018 

Cash Assets $3,071,996 $2,823,668 

Receivables $59,733 $70,180 

Other $56,561 $51,367 

Total Current Assets $3,188,290 $2,945,215 

Non-Current Assets 2019 2018 

Plant, Property and 
Equipment 

$138,290 $137,231 

Total Non-Current 
Assets 

$138,290 $137,231 

Total assets $3,326,580 $3,082,446 

Current Liabilities 2019 2018 

Payables $2,699,248 $2,763,371 

Provisions $12,599 $36,584 

Total Current Liabilities $2,711,847 $2,799,955 

Non-Current Liabilities 2019 2018 

Provisions $49,282 $37,662 

Total Current Liabilities $49,282 $37,662 

Total Liabilities $2,761,129 $2,837,617 

Net Assets $565,451 $244,829 

Retained Surplus 2019 2018 

Restricted Surplus $151,500 $0 

Unrestricted Surplus $413,951 $244,829 

Total Surplus $565,451 $244,829 
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Cairns Corporate Tower 
Level 13 
15 Lake Street 
Cairns QLD 4870 
 
Correspondence to: 
PO Box 7200 
Cairns QLD 4870 
 
T +61 7 4046 8888 
F +61 7 4051 0116 
E info.cairns@au.gt.com 
W www.grantthornton.com.au 

Independent auditors report 

 

Independent auditor’s report  

to the members of Queensland Indigenous Family  

Violence Legal Service Aboriginal Corporation 

Opinion  

We have audited the financial report of Queensland Indigenous Family Violence Legal Service Aboriginal Corporation 

(the “Corporation”), which comprises the statement of financial position as at 30 June 2019, the statement of 

comprehensive income and statement of changes in equity for the year then ended, and notes to the financial 

statements, including a summary of significant accounting policies, and the directors’ declaration.  

In our opinion, the accompanying financial report of Queensland Indigenous Family Violence Legal Service Aboriginal 

Corporation is in accordance with the Corporations (Aboriginal and Torres Strait Islander) Act 2006, including: 

a giving a true and fair view of the Corporation’s financial position as at 30 June 2019 and of its financial 

performance for the year then ended; and  

b complying with Australian Accounting Standards to the extent described in Note 2 and the Corporations 

(Aboriginal and Torres Strait Islander) Regulations 2007 and any applicable determinations made by the 

Registrar of Aboriginal Corporations under Division 336 of the Act. 

Basis for opinion  

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards 

are further described in the Auditor’s responsibilities for the audit of the financial report section of our report. We are 

independent of the Corporation in accordance with the auditor independence requirements of the Corporations 

(Aboriginal and Torres Strait Islander) Act 2006 and the ethical requirements of the Accounting Professional and Ethical 

Standards Board’s APES 110 Code of Ethics for Professional Accountants (the “Code”) that are relevant to our audit of 

the financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion. 

Emphasis of matter – Basis of accounting  

We draw attention to Note 2 to the financial report, which describes the basis of accounting. The financial report has 

been prepared for the purpose of fulfilling the directors’ financial reporting responsibilities under the Corporations 

(Aboriginal and Torres Strait Islander) Act 2006. As a result, the financial report may not be suitable for another purpose.  

Our opinion is not modified in respect of this matter.  

Information other than the financial report and auditor’s report thereon 

The directors are responsible for the other information. The other information comprises the information included in the 

Corporation’s annual report for the year ended 30 June 2019, but does not include the financial report and our auditor’s 

report thereon.  

Grant Thornton Audit Pty Ltd ACN 130 913 594 
a subsidiary or related entity of Grant Thornton Australia Ltd ABN 41 127 556 389 
 
 
 
‘Grant Thornton’ refers to the brand under which the Grant Thornton member firms provide assurance, tax and advisory services to their clients and/or refers to one or more member firms, 
as the context requires. Grant Thornton Australia Ltd is a member firm of Grant Thornton International Ltd (GTIL). GTIL and the member firms are not a worldwide partnership. GTIL and 
each member firm is a separate legal entity. Services are delivered by the member firms. GTIL does not provide services to clients. GTIL and its member firms are not agents of, and do not 
obligate one another and are not liable for one another’s acts or omissions. In the Australian context only, the use of the term ‘Grant Thornton’ may refer to Grant Thornton Australia Limited 
ABN 41 127 556 389 and its Australian subsidiaries and related entities. GTIL is not an Australian related entity to Grant Thornton Australia Limited. 
 

Liability limited by a scheme approved under Professional Standards Legislation. 

sdixon
Text Box
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Our opinion on the financial report does not cover the other information and accordingly we do not express any form of 

assurance conclusion thereon.  

In connection with our audit of the financial report, our responsibility is to read the other information and, in doing so, 

consider whether the other information is materially inconsistent with the financial report or our knowledge obtained in 

the audit or otherwise appears to be materially misstated.   

If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we 

are required to report that fact.  We have nothing to report in this regard.   

Responsibilities of the directors for the financial report 

The directors of the Corporation are responsible for the preparation of the financial report that gives a true and fair view 

and have determined that the basis of preparation described in Note 2 to the financial report is appropriate to meet the 

requirements of the Corporations (Aboriginal and Torres Strait Islander) Act 2006 and is appropriate to meet the needs 

of the members.  The directors’ responsibility also includes such internal control as the directors determine is necessary 

to enable the preparation of the financial report that gives a true and fair view and is free from material misstatement, 

whether due to fraud or error.  

In preparing the financial report, the directors are responsible for assessing the Corporation’s ability to continue as a 

going concern, disclosing as applicable, matters related to going concern and using the going concern basis of 

accounting unless the directors either intend to liquidate the Corporation or to cease operations, or have no realistic 

alternative but to do so.  

Auditor’s responsibilities for the audit of the financial report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material 

misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable 

assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with the Australian 

Auditing Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or 

error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the 

economic decisions of users taken on the basis of this financial report.  

A further description of our responsibilities for the audit of the financial report is located at the Auditing and Assurance 

Standards Board website at: http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This description forms part of 

our auditor's report. 

GRANT THORNTON AUDIT PTY LTD 

Chartered Accountants  

H A Wilkes  

Principal – Audit & Assurance 

Cairns,  17 October 2019 
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